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A Donor Bill of Rights

PHILANTHROPY is based on voluntary action for the common good. Tt is a tradi-
tion of giving and sharing that is primary to the quality of life. To assure that phi-
lanthropy merits the respect and trust of the general public, and that donors and
prospective donors can have full confidence in the not-for-profit organizations and
causes they are asked to support, we declare that all donors have these rights:
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L.

1o be informed of the organization’s mission, of
the way the organization intends to

use donated resources, and of iis capacity to use

donations effectively for their intended purposes.

11.

10 be informed of the identity of those serving
" on the organization’s governing board,
and to expect the board to exercise prudent judgment
in its stewardship responsibilities.

1.

1o have access to the organization’s
" most recent financial statements.

I » [ ]
15 be assured their gifts will be used for
the purposes for which they were given,

V.

1b recerve appropriate
acknowledgement and recognition.

t I L ]
10 be assured that information about

their donations is handled with respect and with
confidentiality to the extent provided by law.

VII.

To expect that all relationships with -
individuals representinig organizations of interest -
to the donor will be professional in nature.

VII.

1o be informed whether those seeking
donations are volunteers, employees of the
organization or hirved solicitors.

IX.

1o have the opportunity for their
names to be deleted from mailing lists that
an organization may intend to share.

X.

10 feel free to ask questions when making
a donation and to recefve prompt, truthful and
Jorthright answers.
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AFP Code of Ethical Principles and
Standards of Profess:onal Practlce

STATEMENT OF ETHICAL PRINCIPLES
Adopted 1964, Amended October 2004

The Association of Fundralsmg Professionals (AFP) e)osts to foster the development and growth of .

Association of
Fundralsing Profess:onals

fundraising professicnals and the profession, to promote high ethical standards in the fundralsmg professlon and to pre&erve and enhahce phllanthropy and
volunteerlsm. Members of AFP are motivated by an Inner drivé’ to improve the quality &f lifs throtigh® the cavses they sefve, Théy sérvé the ideal of philan-
thropy;are committed to the preservation and enhancement of volunteerism; and hold stewardship of these concepts as the overriding principle of their

professional life. They recognize thelr responsibility to ensure that needed resources are wgorously and ethically sought and that the intent of the donor Is
honestly fulfiled, To these ends, AFP members embrace certain values that they strive to uphold in performing thefr responsibilities for generating philan:

thropic support.

AFP members aspire to:
+ practice thelr profession with integrity, honesty, truthfulness and
adherence to the absolute obfigation to safeguard the public truse;

+ act according to the highest standards and vislons of their organiza-

tlon, profession and conscience;

+ put philanthropic mission above personal gain;

+ Inspire others through thelr own sense of dédlcation and high pur-
pose;

+ improve their professional knowledge and skills so that their perform-
ance will better serve others;

+ demonstrate concern for the interests and well being of individuals
affected by their actions;

4+ value the privacy, freedom of choice and Interests of all those affected
by their actions;

+ foster cultural diversity and pluralistic values, and treat all people with
dignity and respect;

+ affirm, through personal giving, a commitment to phllanthropy and its

role in'society;
+ adhere to the spirit as well as the letter of all applicable laws and regula-

tlans; )

+ advocate within their organizations, adherence to all applicable laws
and regulatfons;

+ avoid even the appearance of any criminal offense or professional mis-
conduct;

+ bring credit to the fundraising profession by their public demeanor; -

+ encourage colleagues to embrace and practice these ethical principles
and standards of professional practice; and

+ be aware of the codes of ethics promulgated by other professionat
organizations that serve philanthroéy.

STANDARDS OF PROFESSIONAL PRACTICE
Furthermore, while striving to act according to the above values, AFP
members agree to abide by the AFP Standards of Professional Practice,
which are adopted and incorporated into the AFP Code of Ethical
Principles.Violation of the Standard may subject the member to disci-
plinary sanctlons, including expulsion, as provided In the AFP Ethics

Enforcement Procedures.

Professlonal Obligations

i, Members shall not engage In activities that harm the member's
organization, clients, or profession.

2. Members shall not engage in activities that conflice with their fiduci-
ary, ethical and fegal obligations to their organizations and their
clients,

3. Members shall effectively disclose all potential and actual conflicts
of interest; such disclosure does not preclude or imply ethical
impropriety.

4. Members shall not exploit any relationship with a donor, prospect,
volunteer or employee to the benefit of the member or the mem-

ber's otganization.
&

5. Members shall comply with all applicable local, state, provincial, fed-
eral, civil and criminal laws,

6. Members recognize their individual boundaries of competence and
are forthcoming and truthful about theii- professional experierice
and quahf’catlons

Sollcitation and Use of Philanthropic Funds

7. Members shall take care to ensure that all solicitation materials are
. accurate and correctly reflect the organization’s mission and use of
solicited funds.

8. Members shall take care to ensure that donors receive Informed,
accurate and ethical advice about the value and tax implications of
potential contributions,

9. Members shall take care to ensure that contributions are used in
accordance with donors' intentlons.

10, Members shalf take care to ensure proper stewardship of philan-
thropic contributions, including timely reports on the use and man-
agerent of such funds.

I1. Members shall obtain explicit cansent by the donor before altering
the conditions of contributions,

Presentation of Information

12. Members shali not disclose privileged or confidential Information to
unauthorlzed parties,

13. Members shall adhere to the principle that all donor and prospect
information created by, or on behalf of, an organization'is the prop-
erty of that organization and shall not be transferred or utliized
except on behalf of that organization.

14, Members shall give donors the opportunity to have their names
removed from lists that are sold to, rented to, or exchanged with
other organizations.

15, Members shall, when stating fundra:s]ng results, use accurate and
consistent acéolnting methods that conform to the appropriate
guldellnes adopted by the American Institute of Certified Public
Accountants {AICPA)* for the type of organization involved. {* In
countries outside of the Umted States, comparable authority should

be utilized.}

Compensation -

16. Members shall not accept compensation that is based on a percent-
age of contributions; nor shall they accept finder's fees.

17. Members may accept performance-based compensation, such as
bonuses, provided such bonuses are in accord with prevaliing prac-
tices within the members' own organizations, and are not based on
a percentage of contributions.

18. Members shall not pay finder’s fees, or commissions or percentage
compensation based on contributions, and shall take care to dis-
courage their organizations from making such payments,

Amended Qclober 2004



